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FOREWORD
Fintech Vietnam Market Map: Missing B2B Fintechs is 
a Chance for Swiss SMEs
Over the past year, Vietnam’s fintech industry has grown significantly on the 
back of rising adoption of digital transactions, a booming e-commerce 
industry and a broader push by the government to boost digital payments, 
according to Fintech News’ latest report on the domestic fintech landscape.

Investors continued to be bullish on the potential of fintech in Vietnam this 
year, pumping millions into local startups. 

In 2019, Vietnam already ranked second in ASEAN in terms of fintech funding, 
attracting 36% of all of the region’s fintech investment. The optimism comes 
as Vietnam is experiencing a boom in digital payments and e-commerce 
activity amid COVID-19 restrictions and fear of contagion.

In Q1 2020, electronic payments increased by 76% with the total value of transactions jumping 124% 
compared to Q1’19. Players in the space recorded unprecedented growth, with payments on mobile wallet 
MoMo doubling since February.

E-commerce activity also significantly picked up this year, with overall visits to shopping apps reaching 12.7 
billion in Q2 2020 and growing 43% quarter-on-quarter.

These new customer behaviors are in part driven by the government’s ongoing push for greater development 
and adoption of technology in the banking and financial sector. State Bank of Vietnam governor Le Minh 
Hung cited promoting non-cash payments, digital banking and green banking as the three top priorities for 
the industry for the 2020-2025 period.

Over the past couple of years, the Vietnamese fintech startup scene has grown from 44 companies in 2017 to 
now around 120 companies.

These companies operate across a broad range of areas, though payments remain the dominant segment 
with companies in the space representing 30% of all fintechs in Vietnam.

Though it is apparent that the Vietnamese fintech industry is getting more and more crowded by the day, 
there are still gaps to fill. For one, the market is largely dominated by players operating under a 
business-to-consumer (B2C) model, leaving plenty of space for B2B players, notably those that leverage 
technology to help incumbent banks and financial institutions rapidly digitize, automate, and reduce their 
costs.

This represents a major opportunity of mature Swiss fintech companies that are internationally oriented to 
expand into the Southeast Asian country and help the local banking industry in their digital transformation.

Vietnamese banks have accelerated their digital push, partnering with fintech companies to ramp up effort. 
Vietnam’s Tien Phong Commercial Joint Stock Bank (TPBank), for example, recently partnered with digital-first 
banking platform Backbase to provide the bank’s customers with digital-first products and services.

Swiss fintech companies are particularly active in the B2B segment, and Swiss players such as Avaloq, 
Temenos and Adnovum have built a global reputation for creating trustworthy, reliable and innovative 
solutions for an international audience.
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SWITZERLAND – WHERE FINTECH 
MEETS INNOVATION AND QUALITY.
Its rich heritage of financial security, strong privacy laws and a pragmatic  
regulatory approach have made Switzerland a vibrating hub for new business  
ideas in the field of fintech, ranging from blockchain to cybersecurity.  
The country fosters innovation while offering a secure regulatory framework.

Locate in Switzerland and grow your business. 
Learn more about the Blockchain Hub Switzerland: s-ge.com/blockchain



VIETNAM AT A GLANCE

97.4 MILLION
POPULATION

30.8%
BANKED

81.19 M
HEALTH INSURED

35.69 M
URBAN

45%
SMARTPHONE
PENETRATION

57%
INTERNET
PENETRATION

25.28 ATMS
PER HUNDRED 
THOUSAND 
ADULTS

69%
HAVE SAVINGS

Source: Global Findex, Statista, Nielsen VIetnam, UNDATA, Hanoi Times

26.74% 4.12%
DEBIT CREDIT
CARD OWNERSHIP
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FINTECH SCENE THROUGHOUT THE YEARS
THEN & NOW

There were 39 startups on the Vietnamese fintech scene in 2015. It was 
followed by an insubstantial increase to 44 startups within the next two 
years. Most of them (23 in 2015), like nowadays, belonged to the 
payments segment.

The number of fintech companies in Vietnamese market had almost 
tripled from 44 to 124 startups in 2 years from 2017 to 2019 with the most 
noticeable increase in P2P Lending startups, from 3 to 23 startups. New 
startups appeared in every sector of the fintech scene.

However, the current disposition has remained more or less steady since 
2019 with new contenders in Payments and Insurtech sectors, as well as 
several P2P Lending, Blockchain, Crowdfunding, and POS startups that 
had to quit the market.
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VIETNAM’S FINTECH PLAYERS IN 2020
BREAKDOWN

A number of unlicensed startups in mobile payment industry was not 
considered, see further Payment Suppliers.

There is a total of 115 fintech startups in Vietnam. the representatives of the 
top 5 sectors have taken 76% of the total number (Payments, P2P Lending, 
Blockchain, POS, Wealth Management), while 38 Payments and 18 P2P 
Lending startups together make almost a half (49%) of all market players.
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FINTECH STARTUP MAP
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FUNDS RAISED BY FINTECH STARTUPS
FUNDING
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PAYMENT SUPPLIERS
LICENSED MOBILE PAYMENT PROVIDERS
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http://hethongphapluatvietnam.com/circular-no-39-2014-tt-nhnn-dated-december-11-2014-guiding-the-intermediary-payment-services.html
http://hethongphapluatvietnam.com/circular-no-39-2014-tt-nhnn-dated-december-11-2014-guiding-the-intermediary-payment-services.html


M&A DEALS
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BANKS IN FINTECH
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https://fintechnews.sg/42738/vietnam/vietnams-challenger-timo-changes-banking-partner-cuts-ties-with-vpbank/
http://bizhub.vn/banking/myvib-social-keyboard-makes-debut_290285.html


DIGITAL (ONLY) BANK 
PROJECTS IN VIETNAM
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ProjectsBanks

OCTO

YOLO

Übank

TNEX



COOPERATION IN FINTECH
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https://www.grab.com/vn/en/
https://www.lazada.vn/


STARTUP ECOSYSTEM

VC Funds

Accelerators and Incubators

Regulators

Coworking spaces

Competitions
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RIDE-HAILING MARKET
CURRENT PARTICIPANTS

Food Delivery
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TOP E-WALLETS
5 POPULAR E-WALLETS
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http://cafef.vn/4-ong-lon-vi-dien-tu-momo-viettelpay-zalopay-airpay-ai-thu-phi-dich-vu-it-nhat-20190618141452692.chn


TOP E-WALLETS
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https://fintechnews.sg/24350/vietnam/grab-and-moca-announce-strategic-partnership-to-promote-cashless-payment-on-grab-platform-and-in-vietnam/


B2C VS B2B
A FEW STARTUPS IN THE B2B SECTOR
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https://www.crunchbase.com/organization/trusting-social-co-


P2P Lending
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REMITTANCES
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STARTUPS TO WATCH
15 FINTECH FIRMS FROM VIETNAM

It has about 3,000 
regular users with a total 
capital commitment of VND 
3.7 billion (US$158,000).
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STARTUPS TO WATCH
15 FINTECH FIRMS FROM VIETNAM

TomoChain is a public 
blockchain promising faster 
and cheaper transactions 
designed to support 
decentralized applications. 
TomoChain relies on a system 
of 150 Masternodes with 
POSV consensus that can 
support near-zero fees and a 
two second transaction 
confirmation.
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CHRISTIAN KOENIG

/Fintech-Vietnam-Meetup /fintechvn /FintechVN

https://fintechnews.sg/
https://twitter.com/fintechvn
https://www.meetup.com/Fintech-Vietnam-Meetup/
https://www.facebook.com/FintechVN/
https://www.meetup.com/Fintech-Vietnam-Meetup/
https://twitter.com/fintechvn
https://twitter.com/fintechvn
https://www.facebook.com/FintechVN/

